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FFUURRNNIITTUURREE  OORRDDEERRSS  

PPOOLLIICCYY  
 

 

� Finalized Drawings showing customers dimensions 

and specifications for Custom Orders are prepared 

and signed by the customer as being correct. 

 

� Stain and/or finish choices are listed on all orders 

and also signed by the customer as being correct. 

 

� There are non refundable deposits required.  

Regular furniture orders-20% Custom orders-25%. 

 

� There are no Refunds or Returns once the order is 

in progress. 
 

� Orders must be paid in Full within 30 days of 

completion or any discounts will be rescinded. 
 

� All furniture products are warranted for 1 year.   

We will fix defects in material and workmanship or 

replace the product if unable to repair. 


